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Foreword 
Mohammed Umar 
Director, IRETA 
 
 
Agriculture and fisheries continue to be the main occupation of the people of the 
Pacific.  With over 60% of the total population engaged with some form of 
agriculture, largely traditional and subsistence, food, nutrition and income 
security continues to be the major concern for national governments and 
development agencies. 
 
This workshop certainly reconfirmed that information and communication is 
essentially one of the key areas in strengthening food and nutrition security 
programs of national governments and regional agencies. 
 
Poverty, non-communicable diseases, lack of skilled manpower and resources, 
increased consumption of imported foods and lack of interest in agriculture 
generally are some of the common problems affecting the region. 
 
This workshop further identified that to address some of the above mentioned 
problems, the national governments need to further strengthen its policies and 
support to enhance information exchange among the various stakeholder 
involved with health and agriculture issues. 
 
The contributions of CTA is very much appreciated by the P-ACP countries to 
help address the food and nutrition security problems of the Pacific region. 
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Introduction 
The 2005 CTA/IRETA Seminar on Role of Information and Communication Tools in Food and 
Nutrition Security in the Pacific  was held 
at USP-IRETA in Samoa from 26th – 
30th of September, 2005. The country 
papers presented at this seminar were 
from Cook Islands, Fiji, Kiribati, Niue, 
Papua New Guinea, Samoa, Solomon 
Islands, Tonga, Tuvalu, Vanuatu, 
FSM, and Nauru. Resource persons 
present at the workshop were Mr. Ngatokorua Mataio (Cook Islands), Mr. Ishmael Lebehn (FSM), 
Ms. Christine Quested (Samoa), Mr. Dirk Schulz (Samoa), Mr. Andre Vugayabagabo 
(Netherlands), Mr. Mohammed Umar (Samoa), Dr. Jagdish Bhati (Samoa), and Mr. Taimalie Sia 
Matalavea (Samoa).  
 
All the country representatives (Ms. J. Tania Avare from Cook Islands, Ms. Pushpa Wati and Ms 
Bulou Rakuita from Fiji Islands, Mr. Ishmael Lebehn from FSM, 
Mr. Burentia Kaiea from Kiribati, Mrs. Ruby Thoma and Mr. 
Ranwick Raphael from Nauru, Miss Anne-Marie Erick from 
Niue, Mr. Tino Faatuuala from Palau, Dr. William Lagani from 
Papua New Guinea, Ms. Christina Soti-Ulberg,  Ms Feiloaiga 
Malaga, Ms Mafutaga Tinifu, Mr. Pueata Liu Tanielu, Mrs. 
Tapusalaia Faatonu Faletoese and Ms. Vaiee Tofaeone  
Togamau from Samoa, Dr. Israel Wore and Ms Josephine 
Watoto from Solomon Islands, Mrs. Mele Amanaki from 
Tonga, Mrs. Avanoa Paelate from Tuvalu, and Ms. Theto 
Moses from Vanuatu) and resource persons got together 
and discussed the role of information and communication tools in food and nutrition security in the 
Pacific. 
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The 12 country representatives presented country papers on role of information and 
communication tools in food and nutrition security. The 
main focus was the status of implementing food and 
nutrition programmes in the Pacific. Resource persons also 
made their contribution through presenting papers related 
to role of 
information and 
communication tools in food and nutrition security in the 
Pacific.   
 
All together 12 country reports and 10 resource papers 
were presented during the seminar. A half day field visit was organized on the fourth day and group 
discussions and group presentations were also undertaken. 
 
 
Specific Objectives 
? Identify priority information needs for implementing food and nutrition programmes in the 
region 
? To identify priority activities to facilitate 
implementation of food and nutrition programmes 
and improved food and nutrition security in the 
region 
? To identify information and communication tools to 
be used to facilitate the implementation of food and 
nutrition security programmes in the Pacific 
? To derive implementations for the future programmes of the CTA as well as other stakeholders 
in the Pacific region. 
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Organization of the seminar 
The seminar started with the blessings from Rev. Elder Tavita Anesone, 
followed by the welcome and opening remarks from the Director of IRETA, 
Mohammed Umar. Minister of Agriculture and Fisheries, Hon. To’omata 
Alapati To’omata officially opened the 
seminar after welcoming everyone on behalf 
of the government of Samoa. Group photo 
was taken after a brief introduction of all the 
participants and then the group went for the morning tea.  
 
After morning tea, Mr. N. Mataio presented his paper on ‘The importance of integrating food and 
nutrition programmes in the economic development strategy in the Pacific region’. The 12 country 
representatives presented their country papers on role of information and communication tools in 
food and nutrition security. 
 
On day two, Mr. Ishmael Lebehn presented a paper on 
‘Priority of information needs for improving food and 
nutrition security in the Pacific’ followed by Mr. Andre 
Vugayabagabo’s paper on ‘Highlights of Maputo (Nov. 
2004) and Belize (March. 2005)’ Seminar. After tea break Mr. Andre Vugayabagabo presented 
another paper on ‘CTA’s experience in addressing information needs for food and nutrition security 
in the ACP region’. He also gave a briefing on the working group session whereby three groups 
were formed to discuss ‘Information and Communication needs’. In the afternoon, each group 
presented its findings followed by general discussions.  
 
On the third day, Mr. Taimalie Sia Matalavea presented 
his paper on ‘Conventional media and new ICTS with 
special reference to the Pacific region’ followed by Ms. 
Christine Quested’s paper on ‘Priority nutrition issues in 
the Pacific’. After the coffee break, the Director of 
IRETA, Mohammed Umar presented his paper on 
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‘Capacity building in information and communication management towards food and nutrition 
security in Pacific region’ followed by general 
discussions. Mr. Dirk Schulz had his presentation on 
‘Food and nutrition security in the Pacific highlighting 
FAO’s regional programmes on food and nutrition 
security (RPFS) in the Pacific’. Dr. Bhati presented his 
paper on ‘Role of information and communication tools 
in agricultural marketing and food security in the South 
Pacific Island countries’. After the lunch break, there was another working group session on 
‘Information and communication tools’. 
 
The working group session continued on the fourth day until the coffee break.  After the tea break 
the working group presentations on ‘Information and communication’ tools took place. The 
afternoon session was scheduled for the field visit but was cancelled due to very heavy rainfall. 
On the fifth and the final day, summary of key priorities in food and nutrition security in Pacific 
region and summary of key information and 
communication tools for food and nutrition was prepared. 
Mr. Andre Vugayabagabo conducted the session on 
reviewing the resolutions and recommendations from the 
seminar followed by the seminar evaluation. Certificates 
were presented to all the country representatives; (Ms. J. 
Tania Avare from Cook Islands, Ms. Pushpa Wati and 
Ms Bulou Rakuita from Fiji Islands, Mr. Ishmael Lebehn from FSM, Mr. Burentia Kaiea from 
Kiribati, Mrs. Ruby Thoma and Mr. Ranwick Raphael from Nauru, Miss Anne-Marie Erick from 
Niue, Mr. Tino Faatuuala from Palau, Dr. William Lagani from Papua New Guinea, Ms. Christina 
Soti-Ulberg,  Ms Feiloaiga Malaga, Ms Mafutaga Tinifu, Mr. Pueata Liu Tanielu, Mrs. Tapusalaia 
Faatonu Faletoese and Ms. Vaiee Tofaeone  Togamau from Samoa, Dr. Israel Wore and Ms 
Josephine Watoto from Soloman Islands, Mrs. Mele Amanaki from Tonga, Mrs. Avanoa Paelate 
from Tuvalu, and Ms. Theto Moses from Vanuatu) and the resource persons; Mr. Ngatokorua 
Mataio (Cook Islands), Mr. Ishmael Lebehn (FSM), Ms. Christine Quested (Samoa), Mr. Dirk 
Schulz (Samoa), Dr. Jagdish Bhati (Samoa), and Mr. Taimalie Sia Matalavea before the closing of 
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the ceremony by the Director of IRETA whereby he thanked each and everyone for their 
cooperation and contribution for making the workshop a success. He also thanked and 
acknowledged CTA’s continued support to the Pacific including the Seminars. 
 
Opening of the seminar 
Welcome and Overview of the seminar: Mohammed Umar, Director of Institute for Research, 
Extension and Training in Agriculture (IRETA). 
 
The Director of IRETA, Mr. Umar thanked Hon. Minister To’omata Alapati 
To’omata for making time available to come along and welcomed CTA 
Representative Andre Vugayabagabo, guests from FAO; Ministries of 
Agriculture and Health, the European Union; all the resource persons and 
country delegates from within the Pacific region who were present in various capacities to 
contribute to the understanding of the important issues related to the role of information and 
communication tools in food and nutrition security in the Pacific. He reminded everyone that apart 
from the conventional scope of the term food security, concerns such as poverty, health and 
nutritional problems, related policy issues and trade are other real problems for the people in the 
Pacific. 
The Director emphasized that there is a need for an integrated approach so that relevant 
stakeholders could work together to address these concerns. He said he hoped to discuss the 
objectives of the seminar during the week through identifying the priority information needs and 
methodologies to implement these. In addition, there is also a need to identify constraints and put 
together information and communication strategies for improving food and nutrition security issues 
that could be circulated to governments to guide future policy directions. Mr. Umar also highlighted 
that obesity and poverty are major health related food problems which needs to be considered 
urgently. There is a need for a more innovative and organized approach to ensure a change in 
policy-making in relation to food and health. Long term health must be the key driver at national 
and regional level. The previously separate domains of agriculture, health and environment should 
now be managed as inter-connected system which will have a positive impact on human and 
environmental health.    
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Remarks from the CTA Representative, Andre Vugayabagabo, Senior Program Coordinator, 
Technical Centre for Agriculture and Rural Cooperation (CTA) 
The CTA representative, Mr. Andre Vugayabagabo firstly thanked the 
government of Samoa and the IRETA for hosting the workshop. He 
than went on to welcome all the country delegates and resource 
persons from throughout the region representing the Ministries of 
Agriculture and Health. Mr. Vugayabagabo also focused on the theme 
of the workshop which is the ‘Status of implementing food and nutrition programmes in Pacific 
countries’. 
 
Official Opening: Hon. To’omata Alapati To’omata, Minister of Agriculture and Fisheries, 
Samoa. 
The Minister of Agriculture and Fisheries, Hon. To’omata Alapati To’omata 
extended his warm welcome to everyone on behalf of the Samoan 
Government. He stated the objective of the seminar, ‘Role of information 
and communication tools in food and nutrition security in the Pacific 
region’ reminded him of the Chinese saying that says ‘if you give a hungry 
man a fish, you will feed him for a day, but if you teach him to fish, he will 
learn to feed himself for the rest of the life. He said that the seminar is less about food security but 
more about the role of information and communication tools in food security. It is not about giving 
food but more about teaching food security and effective teaching in the broadest sense of the 
word relies completely on information and communication tools. 
 
The Minister totally agreed that there is a need for policy makers and practitioners to acknowledge 
and appreciate the inter-sectoral linkages between agriculture, manufacturing, trade, health and 
nutrition. Thus, there is a need for them to work more closely together to consolidate policies to 
ensure that one sector is not advanced at the expense of another, and especially at the expense of 
food and nutrition security. The population at large also needs to be made aware of the importance 
of these inter-sectoral linkages and how they impact on food security. With these words, the 
Minister of Agriculture and Fisheries, Hon. To’omata Alapati To’omata officially declared the 
seminar open. 
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Daily Activities 
 
1. Monday 26th September, 2005 
Resource Paper 
Recognizing the Significant Role of Information and Communication Tools in Food and 
Nutrition Security in the Pacific: Mr. Ngatokorua Mataio, Secretary, Ministry of Agriculture, 
Rarotonga, Cook Islands. 
 
Mr. Mataio gave a general overview about the significance of information and communication tools 
in food and nutrition security in the Pacific. Some of the common 
methods of communicating information includes; internet, e-
mails, fax, print media, mass media, group media and 
interpersonal media. The best method depends on the different 
countries, its location in the world of communication and 
existing communication infrastructure. The future of 
disseminating information depends on the status and communications infrastructure of the country 
concerned and that mobile phone, internet, and e-mail will become more prominent. 
 
Country papers on ‘Status of Implementation of Food and Nutrition Security 
Programs’ 
Cook Islands:  Ms. J Tania Avare, Assistant Nutrition Officer, Ministry of Health, Rarotonga, 
Cook Islands. 
Ms. Avare highlighted that Cook Islands with a population of around 18,000 relies heavily on 
imported food. Staple foods such as bread, rice, noodles, and pasta are now the norm, replacing 
the root crops and this change in dietary pattern has come at a cost of obesity which is a major 
health problem in Cook Islands now. She also highlighted that there is a great need for the 
implantation of food and nutrition programs in Cook Islands. 
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Fiji Islands: Ms Pushpa Wati, Senior Nutritionist, National Food and Nutrition Centre, 
Ministry of Health, Suva, Fiji Islands. 
Ms. Wati pointed out that the nutritional problems in Fiji have changed and prevalence of diabetes, 
hypertension and obesity is rising now. This is due to lack of physical activity and increase in 
caloric intake. Fiji’s plan of action on food and nutrition  
(FPAN) is an important tool to tackle the growing nutritional problems in Fiji. FPAN activities are 
coordinated by National Food and Nutrition Committee (NFNC) with advice from FPAN national 
advisory committee. The objective is to improve the nutritional status of the people in Fiji. It is also 
crucial that adequate funding and manpower is available to implement FPAN programs. 
 
Kiribati: Mr. Burentia Kaiea, Principal Agriculture Officer, Department 
of Agriculture, Ministry of Environment, Lands and Development, 
Tarawa, Kiribati. 
Kiribati’s economy is heavily dependent on agriculture and fisheries and 
its trade data reveals a consistent situation of deficits Mr. Burentia said. 
The main weakness is its atoll soils being generally thin, sandy and 
lacking in minerals and macro nutrients. Agricultural conditions are difficult 
because of scarce fresh water and very poor soil therefore food supply in 
Kiribati is now heavily dependent on imported food. 
 
 
Niue: Miss Anne-Marie Erick, Health Promotion/Education Officer, Niue Health Department, 
Alofi South, Niue. 
Miss Erick mentioned that Niue’s food supply is largely imported and is supplemented by local 
vegetable, animal, and sea produce. Local food producers and farmers are assisted by the 
department of agriculture and ideas of food security and nutrition is relatively underdeveloped. The 
national health council aims to promote healthy lifestyles by including food and nutrition awareness 
efforts. 
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Papua New Guinea: Dr. William Lagani, Medical Doctor, Health Improvement Branch, 
National Department of Health, Papua New Guinea. 
Dr. Lagani pointed out that food and nutrition security and associated social, economical, and 
health-related issues / problems are not very well addressed and supported at the political, national 
and community levels in PNG. Thus better dissemination of appropriate information at various 
levels and institution of national action plans is of vital importance.  
 
Samoa: Ms. Mafutaga Tinifu, Crops Information Officer, Ministry of Agriculture and 
Fisheries, Crops Division, Nu’u, Apia, Samoa. 
Ms. Tinifu mentioned that Samoa has focused its efforts on food security, after having endured the 
devastations of consecutive cyclones and ravages of pest and 
disease infestation of important crops. Agriculture development is 
the key area for the strategy of development of Samoa. The 
government recognizes the importance of ensuring that sufficient 
resources are being invested in agriculture and rural development. 
Samoa is in dire needs to improve its food and nutrition situation 
and this could only be possible through development of strong 
institutions and linkages between different ministries, NGOs and the private sectors. 
 
Solomon Islands: Ms. Josephine Watoto, Nutritionist, Reproductive Health Department, 
Ministry of Health and Medical Services, Honiara, Solomon Islands. 
Ms. Watoto said that Solomon Islanders depend on agriculture, fisheries, and forestry for at least 
part of their livelihood. Most manufactured goods and petroleum products are being imported. 
Inappropriate child feeding, obesity and over nutrition in adult population are an increasing 
concern. Some of the constraints hindering the development of Food and Nutrition Committee are 
lack of commitment, insufficient nutrition staffs, unavailability of committee members of the NFNC 
from time to time and lack of financial support. 
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Tonga: Mrs. Mele ‘Amanaki, Principal Food Technologist, Food Division, Ministry of 
Agriculture and Food, Nuku’alofa, Tonga. 
Mrs. Amanaki mentioned that despite agriculture being the backbone of Tonga’s economy and 
major source of locally produced food products, Tonga remains a net importer of food products in 
order to supplement its local food supply. In government’s vision to bring together its limited 
resources under one umbrella, there is hope that it will: provide a more efficient service hence 
increase the expected outputs from the activities in the national plans of action for food and 
nutrition security; avoid duplication of activities by the line ministries, and ensure easier access and 
communication with international organisations and stakeholders. 
 
Tuvalu: Mrs. Avanoa Paelate, Health Education and Promotion Officer, Public Health Unit, 
Ministry of Health, Funafuti, Tuvalu. 
According to Mrs. Paelate, the main source of food in Tuvalu is from the backyard gardens, 
domestic market, fish market, locally produced food sold, and mostly the imported food.  Though 
the health status of people in Tuvalu is improving, there are a lot of cases of obesity, malnutrition, 
non-communicable diseases, such as diabetes and hypertension. The ministry of health has 
medication to tackle the lifestyle diseases and food and nutrition policy and plan of action will 
enforce the work that will bring about healthy outcome in terms of disease prevalence. 
 
Vanuatu: Ms. Theto Moses, National Non-Communicable Disease, Program Coordinator, 
Public Health Department, Port Vila, Vanuatu. 
Ms. Moses explained the situation of Vanuatu which is very serious as 
they have a young and growing population and the adults to look after 
them is small. The small adult population is not able to produce 
enough to feed the nation and the imports continue to rise. To make 
things worse Vanuatu doesn’t have enough qualified personnel to 
manage the whole food and nutrition service properly. To turn the situation around they are trying 
hard to get the young people educated so that they will be able to look after themselves as they 
keep growing.  
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Nauru: Mrs. Ruby Thoma, Coordinator for Health Promotion, Nauru General Hospital, Nauru. 
According to Mrs. Thoma, Nauru’s livelihood depends on what they grow and what they catch from 
sea and their bird life. It is also noted that Nauru has the highest incidence and prevalence of 
diabetes. There is also a need to address the mindset of people as which is one way of 
overcoming negativism and empowering them with positive information. Nauru needs to plan and 
organize its act to ensure continuous production and safety of its nutritional supply. 
------------------------------------------------------------------------------------------------------------ 
 
2. Tuesday 27th September, 2005 
 
Priority of information needs for improving food and nutrition security in the Pacific: Mr. 
Ishmael Lebehn, Deputy Assistant Secretary-Agriculture, Department of Economic Affairs, 
FSM National Government. 
Mr. Ishmael highlighted that some of the information that FSM would need to address food and 
nutrition security includes; population census, trade information (export and import), agriculture 
census, home income and expenditure survey, biodiversity, invasive species data, types of pest 
and diseases in the country, nutrition survey, marketing information and research information on 
types of crops that can be grown in FSM. There is a need for all these information as the 
population continues to increase there is an increase in nutritional related health problems, there is 
a decrease in number and sizes of farms in traditional farming systems and diet of people in FSM 
is changing from consumption of local foods to imported food items. Mr. Lebehn also said that 
there is a need to establish a regional website for information, establish network among states on 
food and nutrition security, seek funding from donor agencies for capacity building programs, 
establish emergency action plan and create a regional radio program that would address the 
common areas of needs. 
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Highlights of Maputo (Nov. 2004) and Belize (March 2005) Seminars - - Mr. Andre 
Vugayabagabo, Senior Programme Coordinator, Communication Channels and Services 
Department, Technical Centre for Agriculture and Rural Cooperation, Netherlands. 
In the highlights of Maputo (Nov.2004) Seminar the main objectives were to: enhance 
understanding of information needs of different stakeholders in order to inform decision makers 
about actions for achieving FNS; examine information tools required for collecting and analyzing 
data and for the dissemination of information to key stakeholders in FNS; and derive the 
implications for future program of CTA’s activities. The four dimensions of FNS is the availability, 
stability, access and utilization and should form part of any information package. 
 
In the highlights of Belize seminar (March, 2005) the main objectives were: to sensitize Caribbean 
policy makers to linkage between agriculture, nutrition, health, and trade as it relates to the concept 
of FNS; to identify priority information needs for implementing food and nutrition plans in the region; 
and the information and communication tools to be used to facilitate the implementation of food 
and nutrition plans and programs in the Caribbean. Several areas of potential collaboration among 
regional and international institutions in general and among CTA, CARDI and CFNI in particular 
were highlighted in the synthesis report including training/ capacity building, study tour/ visit and 
institutionalizing linkage among coordinating mechanism in the region. 
 
CTA experience in addressing information needs for food and nutrition security in ACP 
region: Mr. Andre Vugayabagabo, Senior Programme Coordinator, Communication 
Channels and Services Department, Technical Centre for Agriculture and Rural 
Cooperation, Netherlands. 
According to Mr. Vugayabagabo, CTA was established under the Lome convention over 20 years 
ago and is currently serving 79 ACP countries with a combined population of over 680 million. Its 
main objectives are: improved availability of and access to appropriate information for ACP 
agriculture and rural development; and improved information and communication (ICM) capacity of 
ACP agriculture and rural development organisations. CTA’s experience and interventions includes 
awareness raising, capacity building, and platforms for dialogue and analysis. The training involves 
production of extension material, production of rural radio programme packs, public awareness for 
farmers association, market information systems, and commodity systems analysis 
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Wednesday 28th September, 2005 
 
Conventional media and new ICTS with special reference to the Pacific region: Mr. Taimalie 
Sia Matalavea, Manager-ITS, USP-Alafua Campus, Samoa. 
Mr. Matalavea defined information and communication technology (ICT) as a broad field 
encompassing software, hardware, computers and networks 
and includes communication infrastructure and technologies 
such as regular telephone, cellular networks, satellite 
communication, broadcasting media and other forms of 
communication. Internet, which began as a U.S department of 
defence network to link scientists and university professors 
around the world is now the largest and most well know ICT. It’s a very fast method of 
communication, with messages arriving anywhere in the world within seconds. Internet has 
become a powerful tool and enabler in various fields, including agriculture, health, communication, 
commerce, governance, arts, entertainment and research. The potential applications of modern 
technology in agriculture includes improved yield from crops, reduced vulnerability of crops to 
environmental stress, increased nutritional value of food crops, reduced dependence on fertilizers, 
pesticides, and improved taste, texture and appearance of food. 
 
Priority nutrition issues in the Pacific: Ms. Christine Quested, Principal Nutritionist, 
Nutrition Centre, Ministry of Health, Samoa. 
Ms. Quested pointed out that there is a rapid increase in prevalence 
of lifestyle diseases e.g. obesity due to changing dietary patterns 
such as shift from locally produced food to imported foods and shift 
from starchy staples to diets with more animal foods, fats and 
sugary foods. The 2002 survey shows that 53% of the adults in 
Samoa are obese. Per capita dietary energy supply has increased 
in most countries over the last 40 years. She also said that to make 
changes the message must be relevant, clear and easy to access.  
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Capacity building in information and communication management towards food and 
nutrition security in Pacific region: Mr. Mohammed Umar, Director, Institute for Research, 
Extension and Training in Agriculture (IRETA), Samoa. 
Mr. Umar explained that IRETA is one of the six Institutes of the 
University of the South Pacific (USP), set up in the 1980’s to 
complement agriculture development efforts of the South Pacific 
Region. IRETA is located within the USP, Alafua Campus, Samoa, 
and has maintained strong collaborative relations with the School of 
Agriculture and national governments of the Pacific-ACP countries. IRETA has also been a long 
serving branch office of CTA-Netherlands for the Pacific region and has worked closely in 
partnership with several international donor agencies and programs, such as USAID-SPRAD, 
USAID-CAD (Cornell and University of Hawaii), EU-PRAP, the Commonwealth Secretariat, 
Republic of China (ROC/Taiwan), Food and Agriculture Organization (FAO) and others. 
 
IRETA maintains an Advisory Board of high level representatives from agricultural ministries, civil 
society organisations, exporters, processors, regional organizations, women and youth groups that 
meet every two years to prioritize and plan IRETA’s program of activities. The activities or the focus 
of work of IRETA as set out by its Advisory Board or Stakeholders; falls in line with IRETA’s 
mission statement to improve food security and income generation opportunities within the context 
of sustainable development and equal participation of men, women and youth.  
 
There are four major operational departments with various functions to serve the agricultural 
community. The Capacity Development Department (CDD) provides training, Development 
Media Department (DMD) provides information products, and Research Department (RD) 
provides research and QAS services. The Information Networking Department (IND) collects 
and disseminates information materials as well as monitoring the website, the outreach services of 
Agricultural Liaison Officers (ALO), which has accelerated the flow of information from IRETA to its 
stakeholders.  
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Food and nutrition security in the Pacific-highlights of regional programme for food and 
nutrition security (RPFS) in the Pacific-an FAO experience: Mr. Schulz, Food & Nutrition 
Officer, Food & Agricultural Organization (FAO), Samoa. 
Mr. Schulz emphasized on the regional program for food and nutrition security (RPFS) which aims 
to eradicate hunger in all countries with the immediate goal of halving the number of 
undernourished people by 2015. The main objective is to improve their national and household 
food security on an economically and environmentally sustainable basis through: increases in food 
production and productivity, reduction of year-to-year variability in food production and improving 
access to food. He defined food security as “when all people, at all times, have physical and 
economic access to sufficient, safe and nutritious food to meet their dietary needs & food 
preferences for an active & healthy life”. There is a need for information, education and training to 
support uptake of new food production and processing knowledge and technologies, improve intra-
household food practices, safeguard food safety and quality, build capacity on regional agriculture 
trade and policy issues. 
 
Role of information and communication tools in agricultural marketing and food security in 
the South Pacific island countries: Dr. Jagdish. P. Bhati, Head of Department and Senior 
Lecturer, Agricultural Economics, Extension and Education Department, USP-Alafua 
Campus, Samoa. 
Dr. Bhati defined food security as the ability of food-deficit countries, 
regions or households within those countries to meet target 
consumption levels on a year-to-year basis with the objective of 
ensuring to all human beings the physical and economic access to 
basic food they need. These involve three specific goals: adequacy 
of food supplies, stability in food supplies, and security of access to 
supplies. Dr. Bhati also highlighted that development of agriculture 
is very important for achieving food security and nutrition security in developing countries such as 
PICs where agriculture is the dominant sector. Development in agriculture will not only enhance 
food security but also increase foreign exchange earnings. Marketing extension has a vital role to 
play in helping farmers and marketing agencies in identifying marketing constraints. It should 
educate the farmers, traders, and consumers regarding modern marketing practices and food 
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safety measures and to bring desired changes in their knowledge, skills, attitudes and behavior by 
using effective communication channels.  
 
Thursday 29th September, 2005 
 
? Continuation of working group session on information and communication tools. 
 
? Working group presentation on information and communication tools. 
 
? Field Visit.(Cancelled due to very heavy rain) 
------------------------------------------------------------------------------------------------------------ 
 
Friday 30th September, 2005 
 
? Summary of key priorities in food and nutrition security in the Pacific region. 
 
? Summary of key information and communication tools for food and nutrition security in the 
Pacific region. 
 
 
 
 
On the final day of the meeting,
forms were given out to everyon
get a clear idea of the areas that
annex 4 for the summary of the s
 
 
 
 
 Workshop Evaluation  the participants were asked to evaluate the seminar. Evaluation 
e and the main purpose for this evaluation form was for IRETA to 
 need to be improved upon for the future meetings.  Please refer to 
eminar evaluation. 
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resource persons and 
tremendous contributions 
also thanked the IRETA staff for their hard work during the 
irector IRETA officially closed the workshop.  
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Annex 1 
CTA / IRETA Seminar on Role of Information and Communication 
Tools in Food and Nutrition Security in the Pacific 
September 26 – 30, 2005, IRETA – USP, Alafua Samoa 
 
Daily Outcomes 
 
OUTCOME OF DAY 1 
Commonalities 
1. Poverty and obesity are major nutritional problems in the Pacific Island countries.  
2. National Food and Nutritional Committees are there but not functioning well in a lot of 
cases due to lack of staff (draining away of skilled staff), insufficient resources, etc. 
3. There is a need for capacity building programs (e.g. training, study tours). 
4. There is a lack of incentives by policy makers to push FNS plans into actions. 
5. There is a lack of clear policies by the Government on nutrition/ food production and 
consumption. 
6. Lack of implementation emphasis. (Promotion of increasing awareness and the planting 
and consumption of traditional / local food). 
7. Use of imported foods for a number of reasons including lack of interest in local foods, 
cost, lack of understanding, taste. 
Differences 
1. Different countries have different types of problems with different magnitudes and they 
deal with them differently. 
2. Different countries have different land tenure systems which affect food security. 
3. Different people have different mind-sets (e.g. FSM and Nauru).  People lack interest in 
agriculture and are also not willing to go back to traditional farming. 
Strategies 
1. Need to strengthen Information Communication Technologies (ICT). 
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2. People should work across the disciplines (using integrated approach) with partners and 
stakeholders. 
3. There’s a need to have networks to exchange information. 
4. Need to draft a policy framework on food/nutrition/food security and make it available to 
PICs to adapt to their own individual countries. 
5. Need for national impact programs. (e.g. Island Foods, national partnerships). 
6. Need to have local food consumption promotion programs. 
7. Link food security issues to MDGs. 
8. Develop/promote capacity building programme. 
 
OUTCOME OF DAY 2 
 
1. There is insufficient information on the promotion, production and consumption of island 
foods 
2. Governments’ emphasis should be both on income generation and food security. 
3. Women need to be provided with information on food and nutrition security. 
4. Consider types of training for women that would enhance their economic status. 
5. There is a need for proper packing of information to convey a clear message. 
6. There is also a need to look at information that is already available (e.g. food table, SPC). 
 
Andre’s Presentation 
1st Presentation – There is a lot of similarity with Pacific Island countries regarding the issues of 
market, rules and regulations compared to Belize and Maputo seminars 
 
2nd Presentation – Explained what the CTA is doing or the services they are providing in the area 
of information and capacity building, and how Pacific island countries can benefit. 
          
CTA publishes books co-authored by ACP nationals and would encourage Pacific writers to 
contribute. 
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 Annex 2 
CTA / IRETA Seminar on Role of Information and Communication 
Tools in Food and Nutrition Security in the Pacific 
September 26 – 30, 2005, IRETA – USP, Alafua Samoa 
 
Summary of Group Discussion 
 
  
1. International Level 
1.1 International Level: Information needs for Policy Makers and Senior 
decision makers 
? Quarantine  Regulations  
? World Trade Organization (WTO)  
? Trade agreements  
? Census  
? CODEX standards (Information on chemical  residue)  
? Marketing  Information:  
o Type of product  
o Prices  
o Importer/supplier 
o Product information (variety)  
o Competition  
o Organic certification  
? Demand   
? Taxation Policy  
? Custom Duty  regulation/Policy  
? Genetically Modified Organism (GMO) 
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? Existing: Data, research and Statistic. Research and Development  (R & D) 
? Available : Appropriate Consultants and expert on products/topic     
? International treaties 
? IPPC 
? MDG 
? International code for breastfeeding 
? HACCP(FOOD STANDARDS) 
  1.2  International Level:  Information needs for NGO and Private stake holders
? Quarantine  regulations  
? World Trade Organization WTO 
? CODEX standards  
? Trade agreements  
? Marketing  Information:  
o Type of product  
o Prices  
o Importer/supplier 
o Product information (variety)  
o Competition  
? Demand   
? Taxation policy  
? Community needs 
? What their service offer compared to what is available / not duplicate function with other 
NGOs  
? Collaboration & partnership among agencies   
? Data on trade 
? Common regional problems 
? Sources of technical information and information on support system. 
? Demand for production 
? Detailed reliable information 
? Laws and policies that need to be reviewed 
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? Statistics 
? Food labeling 
? Sources of food supplies during disaster 
? Donors 
? Health stats statistics 
? Task performed by international organizations 
  1.3   International Level: Information need by Producer  
? Quarantine  regulations  
? World Trade Organization WTO 
? CODEX standards  
? Trade agreements  
? Marketing  Information:  
o Type of market 
o Type of product  
o Prices  
o Importer supplier 
o Product information (variety)  
o Competition  
? Demand   
? Taxation policy  
? Pesticides 
? Labeling 
? Transport 
? Trade information 
? Demand for overseas market 
? Disease outbreak 
  1.4   International Level: Information need for Consumer  
? Marketing  Information:  
o Type of product and their availability  
o Prices  
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o Importer/supplier 
o Product information (variety)  
? Demand   
? CODEX standards :food labeling  
? Organic Certification/ Genetically Modification Organism (GMO)  
? Interpreting labels 
? Exchange rate 
 
2. Regional Level 
  2.1  Regional Level: Information need for Policy and senior decision makers 
? Quarantine  regulations  
? World Trade Organization (WTO) 
? Possible trade between countries 
? CODEX standards  
? Trade agreements  
? Census  
? Marketing  Information:  
o Type of product  
o Prices  
o Importer supplier 
o Product information (variety)  
? Demand 
? Health and Nutritional Status in the Pacific Region  
? Food Composition tables for the Pacific  
? Existing Data, research and Statistic.  
? Research and Development  R & D 
? Climate forecast/weather 
? Teaching resources and Aids 
? Database of national and regional consultants 
? Technical assistance available 
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  2.2  Regional Level: What information need for NGO and Private Sector 
? Quarantine  regulation  
? World Trade Organization WTO 
? CODEX standards  
? Trade agreements  
? Marketing  Information:  
o Type of product  
o Prices  
o Importer supplier 
o Product information (variety)  
? Demand 
? Health and Nutritional Status in the Pacific Region  
? Food Composition tables the Pacific  
? Collaboration efforts among island NGOs  
? Available and accessible donor agent and procedures 
? Transportation information and products 
? Communication issues 
? Donor sources 
? Kind of support systems that exist 
? Laws and regulation 
? New information available 
? Donor requirements 
? Food labeling 
? Conservation 
? Collaboration 
? Detail and reliable information for each country 
  2.3  Regional level: Information need for producer.
? Recipe books 
? CODEX standards  
? Trade agreements  
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? Marketing  Information:  
o Type of product  
o Prices  
o Importer supplier 
o Product information (variety)  
? Demand 
? Support services, technical assistance 
? Information on import/export tax 
? Trade facilitation information 
  2.4  Regional level: Information needs for Consumer  
? CODEX 
? Product information (variety) 
? Availability of food 
? Prices 
? Storage  
? Labeling/ Process/ingredients/ etc  
? Exchange rate 
 
3. National / Local level 
  3.1  National/Local level: Policy maker and senior decision maker   
? Health status in the country/ priority & current  health issue    
? Land ownership / Land dispute/ Useable land/  Zoning    
? Demographic & landscape 
? Soil condition/ Nutrients  
? Number of  farmers  
? Type of crops and livestock 
? Diseases affecting  crops on the island  
? Contingency plan for pest and disease affecting  
? Monitoring system on pest control 
? Agriculture farming system  
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? Existing Farming program and projects    
? Any Government support  
? Supporting policy 
? Existing laws and polices that need to be reviewed. 
? Any skills/training/technician  
? Available training program    
? Data  and concise reports 
? Legislation 
? Research information-nutrition & health status 
? Food/produce contamination data 
? Information on census-agriculture, population, domestic household surveys, livestock/crop 
diseases, etc 
? Biodiversity 
? Labeling/packaging 
? Weather patterns 
? Information on organic certification 
  3.2  National/Local level: NGO and Private Stakeholders   
? Any training programs available 
? Existing  programs and projects carried out in the community by other agencies    
? Health status in the country (prioritizing) 
? Back up support services and technical assistance   
? Land ownership/ Land dispute/Useable land   
? Demographic  
? Soil condition/ Nutrients  
? Number of  farmers  
? Type of crops 
? Diseases affecting  the islands  
? Contingency plan for pest and disease incidences 
? Monitoring system on pest control 
? Agriculture farming system  
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? Existing Farming program and projects    
? Any government support  
? Any supporting policy 
? Do we have skills/training/technician  
? Local market-outlets 
? Prices 
? Research information-nutrition & health status 
? Seasonality of crops 
? Availability of produce 
? Information needs of media-health, food supply, nutritional status 
? Role of society 
? National rules and regulations (Laws)  
  3.3  National/Local level: Information need for producer. 
? Number of  farmers 
? Types of crops available and how to produce them  
? Diseases affecting  crops on the  island  
? Contingency plan for pest and disease incidences  
? Monitoring system on pest control 
? Agriculture farming system  
? Existing Farming program and projects    
? Any  government support 
? Procedures for funding applications  
? Supporting policy 
? Any skills/training/technician  
? Available training program    
? Post harvest, harvesting, handling, losses, preservation 
? Agro processing and marketing 
? Crop and livestock production and management practices 
? Organic certification 
? Information centers-e.g. CTA  
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? Demonstration gardens 
? Prices and demand of goods 
? Rules and regulations 
  3.4  National/Local level:  Information need for Consumers
? Benefits of fruits and vegetables to health with emphasis on the locally available fruits and 
vegetables    
? Food Labeling what it is made off 
o Food composition  
o Recipe Books available and preparation  
o Processing  
o Food safety sanitation  
o Storage temperature  
o Prices  
? Availability and affordability Accessibility  (3 A’s) 
? Source of supply 
? Environment contamination 
? Nutritional value of foods and products 
? Dietary guidelines 
? Healthy Cooking techniques 
? Food preparation and storage 
? Where to purchase food 
? Annual health check 
? Expiry date 
? Consumer rights 
? Conservation issues 
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Annex 3 
CTA/ IRETA Regional Seminar on the Role of Information and Communication 
tools in Food and Nutrition Security in the Pacific region 
September 26 – 30 2005, IRETA, Alafua, Samoa 
 
SUMMARY REPORT 
 
I. Introduction 
Food security refers to a situation where national food production and distribution systems ensure 
a sustained, accessible, nutritious food supply, in sufficient quantity and quality, for all members of 
the population. It relates to productivity, availability, health, environment and nutritional goals. Food 
and nutrition security continues to be a major concern for the Pacific-ACP Countries, which are 
striving to reach the Millennium Development Goals (MDG’s).   
 
Information and communication is an important element in implementing food and nutrition 
security. Efficient information and communication tools are necessary to cover Information and 
Communication needs for improving Food and Nutrition Security. In this context, the Technical 
Centre for Agriculture and Rural Cooperation (CTA) in the collaboration with its African Caribbean 
and the Pacific (ACP) partners launched a series of regional seminar on Food and Nutrition 
Security. 
 
This seminar is one of three organized by CTA for the ACP countries. Separate seminars were 
organized to allow for the specificity food and nutrition issues of each region. The first regional 
seminar was held in Maputo, Mozambique (Africa), in 2004 and the second in Belize City, Belize 
(Caribbean) in 2005. The third seminar was held in Samoa for the Pacific region from the 26th to 
the 30th of September, 2005 on the role of information and communication tools on food and 
nutrition security. 
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II. Objectives of the Seminar 
The objectives of this seminar were as follows: 
• To identify priority information needs for implementing food and nutrition programmes in 
the region; 
• To identify priority activities to facilitate implementation of food and nutrition programmes 
and improved food and nutrition security in the region; 
• To identify information and communication tools to be used to facilitate the implementation 
of food and nutrition security programmes in the Pacific; and 
• To derive implementation activities for future programs of the CTA as well as other 
stakeholders in the Pacific region. 
 
III. Program 
The program spanning five days, included presentations in the plenary sessions of the country 
reports and resource papers followed by group discussions. These presentations included: 
• Insight into food and nutrition security in the Pacific region; 
• Information needs for improved decision making about food and nutrition security; and  
• Information and Communication tools in the Pacific region. 
(The program is attached) 
 
IV. Participants 
Twenty eight participants from 13 Pacific-ACP countries attended the seminar. These participants 
included policy makers in nutrition, health and agriculture, and researchers, scientists, nutritionists, 
agriculturists, NGO representatives, farmers and commodity associations and regional networks of 
youth and women.  
(List of participants is attached) 
 
V. Summary of Conclusion and Recommendations 
V.1 Insight into Food and Nutrition Security in the Pacific region 
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During this session, the seminar focused on the key issues and challenges related to 
achieving food and nutrition security in the Pacific. The four papers presented covered the 
following: 
• The importance of integrating food and nutrition security programmes in the 
economic development strategies in the Pacific region; 
• Priority nutrition issues in the Pacific; 
• Status of implementing food and nutrition programmes in the Pacific region; and  
• Highlights of the Maputo, (November 2004) and Belize (March 2005) Seminars. 
 
The discussions that followed the presentations highlighted the commonalities and 
differences between the Pacific island countries and some strategies to address food and 
nutrition security in the Pacific-ACP countries. They are:  
Common problems in the region 
1. Non Communicable Diseases (NCDs), such as obesity, diabetes, hypertension, etc 
are major nutritional problems in the Pacific-ACP countries. 
2. The emergence of poverty is becoming a concern in the region. 
3. National Food and Nutritional Committees are there but not functioning well in a lot 
of cases due to lack of staff (draining away of skilled staff), insufficient resources, 
etc. 
4. There is a need for capacity building programs (e.g. formal and non formal training 
courses, study tours, scholarship awards) 
5. There is greater need for political will, commitment and clear policies to push food 
and nutrition security plans into action. 
6. The need to increase promotion of planting and consumption of traditional and 
locally grown food. 
7. Increasing consumption of some imported foods is a health concern for a number of 
reasons including changes in dietary habits. 
8. Increasing lack of interest in agriculture and willingness to go back to traditional 
farming. 
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Problems not common to all Pacific countries 
1. High levels of malnutrition and existence of micro nutrient deficiencies (e.g. Vitamin 
A, iodine) 
2. Varying levels of Information and Communication Technology (ICT) tools and 
capabilities. 
3. Land tenure systems which threaten food security. 
4. Political instability and government priorities can and does affect food and nutrition 
security and the effectiveness of information and communication programs. 
 
Strategies 
1. To reduce prevalence of NCDs by strengthening national food and nutrition 
programs …… 
2. To alleviate and reduce poverty 
3. There’s a need to establish regional networks such as E-forums, database and 
websites to strengthen the exchange of information. 
4. Need to draft a regional policy framework on food/nutrition/food security and make it 
available for consideration by PICs to adapt to their own individual countries. 
5. Need for national impact programs. (e.g. Island Foods, national partnerships) 
6. Need to have local food consumption promotion programs. 
7. Link food security issues to MDGs 
8. Develop/promote capacity building programme. 
9. Needs of information on exotic food trees and food crops more adaptable to atoll 
islands 
10. Land security and access to credit facilities are essential for food and nutrition 
security in countries affected by this problem 
 
V.2 Information and Communication Needs 
 Two papers were presented. They were:  
• Priority information needs for improving food and nutrition security in the Pacific 
region; and  
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• CTA experience – Sharing information and knowledge to improve food and nutrition 
security in Pacific region. 
 
Following the presentations the participants identified the priority information and 
communication needs of stakeholders. 
They included, Trade Agreements, Quarantine Regulations, Marketing Information, 
Research and Developments, MDG’s, Codex, Organic certification, Interpreting labels, 
health & nutritional status in the Pacific region, collaboration efforts amongst island NGO’s, 
pesticides, diseases affecting crops and livestock, monitoring system on pest control, 
information and census, post-harvesting, demonstration gardens and centers, benefits of 
fruits and vegetables, healthy cooking, dietary guidelines, food production statistics, food 
composition data.   
  (A complete list of information and communication needs is attached) 
 
V.3 Information and Communication Tools in Food and Nutrition Security in the Pacific 
region 
This session presented an overview of IC tools, which may enhance access to information 
as well as improve communications between and among key stakeholders in the Pacific 
region. Three papers were presented:  
• Conventional media and new ICTs with special reference to the Pacific Region. 
• Capacity building in information and communication managements towards food and 
nutrition security in the Pacific region. 
• Role of information and communication tools in agricultural marketing and food 
security in the Pacific-ACP countries. 
 
 An FAO paper entitled “Food and nutrition security in the Pacific – highlights of  
 Regional program for food and nutrition security (RPFS) in the Pacific- an FAO  
 experience” was also presented.  
 
The working group discussion following the plenary session identified appropriate 
information and communication tools for Pacific island countries. Print media (posters, 
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flyers, pamphlets, newsletters, manuals), interpersonal media (study visits, meetings, 
regional, national, international seminars), and ICTs (telephones, radio, televisions, videos, 
CD-ROMs, emails, faxes, networks), were identified as the priority recommended 
information and communication tools at all levels.   
 
The working groups also identified the capacity building needs required by both the 
producers (journalists, scientists, nutritionists,) and end users (extension workers, farmers)  
to ensure the tools are used to their full potential. A complete list of the information and 
communication tools and the capacity building needs that were identified is attached. 
 
VI. Way forward 
As a way forward the seminar recognized the need to develop a policy strategy document for the 
benefit of policy and decision makers to highlight the importance of food and nutrition security in 
the Pacific-ACP countries. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 38
 Annex 4 
CTA / IRETA Seminar on 
Role of Information and Communication Tools in Food and Nutrition Security 
in the Pacific 
September 26– 30, 2005 
IRETA-USP 
ALAFUA CAMPUS 
PROGRAM 
 
 
MONDAY 26 SEPTEMBER 2005 
8:00- 9:00am Registration  
9.00 – 10.00am Opening Ceremony and group photo 
10:00 – 10:30am Coffee Break 
 Chairperson – Anton Benjamin 
 
10:30 – 11:15am  
The importance of integrating food and nutrition security programmes in the 
economic development strategy in the Pacific region by  N. Mataio (MOA – Cook 
Islands) 
Presentation and discussion 
 
11:15 – 1:00pm 
Status of implementing food and nutrition programmes in Pacific countries by 
representatives of Pacific countries (7 countries: 10 min per country) 
Presentation and discussions 
1:00 – 2:30pm Lunch 
 
2:30 – 4:00pm 
Status of implementing food and nutrition programmes in Pacific countries by 
representatives of Pacific countries (7 countries: 10 min per country) 
Presentation and discussions  
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4:00 – 4:15pm Coffee break 
 
4:15 – 5:00pm 
Highlights of Maputo (Nov. 2004) and Belize (March 2005) seminars by A. 
Vugayabagabo (CTA) 
Presentation: and discussions 
 
TUESDAY 27 SEPTEMBER 2005 
 Chairperson – Fredrick Muller 
 
8:30 – 9:15am 
Priority of information needs for improving food and nutrition Security in the 
Pacific by I. Lebehn (FSM) 
Presentation and discussion 
 
9:15 – 9;45am 
CTA experience in addressing information needs for food and nutrition security in 
the ACP region by A. Vugayabagabo (CTA) 
Presentation and discussion  
 
9:45 – 10:15am  
Briefing on working group sessions  
by A. Vugayabagabo (CTA) and M.Umar (IRETA) 
10:15 – 10:30am Coffee Break 
 
Chairperson – André Vugayabagabo 
10:30 – 12:30pm Working group discussion on information and communication needs 
12:30 – 2:00pm Lunch 
2:00 – 3:30pm Working group discussion on information and communication needs (cont’d)  
3:30 – 4:00pm Coffee Break 
4:00 -5:15pm Presentation of working groups reports (15 mins per group) and discussions 
 
WEDNESDAY 28 SEPTEMBER 2005 
  
Chairperson – Theoto Moses 
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 8:30 – 09:30am  
Conventional media and new ICTS with special reference to the Pacific region by  
S. Matalavea (USP-Alafua) 
Presentation and discussions 
 
9:30- 10:45am 
Capacity building in information and communication management towards food 
and nutrition security in Pacific region by M. Umar (IRETA) 
Presentation and discussions 
10:45 – 11:00am  Coffee Break 
 
11:00- 11:40am 
Food and nutrition security in the Pacific – highlights of regional programme for 
food and nutrition security (RPFS) in the Pacific - an FAO experience by D. 
Schulz (FAO) 
 
11:40 – 12:30am 
Role of information and communication tools in agricultural marketing and food 
security in the south pacific island countries  by J. Bhati (USP-SOA) 
12:30  – 2:00pm Lunch 
2:00 – 3:30pm Working Group Session on information tools  
3:30 – 3:45pm Coffee break 
3:45 – 5:00pm Working group session (cont’d) 
 
THURSDAY, 29 SEPTEMBER 2005 
08:30-10:00am Working group session on information and communication tools  (cont’d) 
10:00 – 10:30am Coffee break 
 Chairperson – Bulou Rakuita 
 
10:30 – 2:30am 
Working group presentations on Information and Communication Tools (15 mins. 
per group) and discussions 
12:30 – 1:00am Briefing on field visit  
1:00 – 2:00pm. Lunch   
2:00 – 5:00pm Field visit 
6:30 – 9:00pm  Official dinner 
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FRIDAY 30 SEPTEMBER 2005 
 Chairperson – André Vugayabagabo 
8:30 – 10:30am Summary of key priorities in Food and Nutrition Security in the Pacific Region 
 Summary of key information and communication tools for Food and Nutrition 
Security in the Pacific region 
10:30 – 10:45am Coffee Break 
10:45- 11:45am The way forward/ Next steps ( a representative from Pacific Region) 
 Evaluation, closing ceremony, lunch 
2:00pm  Departure  
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Annex 5 
CTA/ IRETA Regional Seminar on the Role of Information and Communication 
tools in Food and Nutrition Security in the Pacific region 
September 26 – 30 2005, IRETA, Alafua, Samoa 
Summary of Evaluation 
 
Total attended meeting 21 
Total responses  18 
 
SECTION 1 GENERAL OBSERVATION 
 
1.1 Overall, you were satisfied with the workshop       
I agree strongly with this statement   53% 
I agree with this statement    29% 
I disagree with this statement    0% 
I disagree completely with the statement   0.5% 
No comment      17.95% 
 
1.2 Your initial expectations were met 
I agree strongly with this statement   38% 
I agree with this statement    38% 
I disagree with this statement    0.5% 
I disagree completely with the statement   0% 
No comment      23.50% 
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Elaboration on the above statements 
1. No comment 
2. No comment 
3. It was ok.  But the weather was a disgrace.  Net time however invite us over when the weather is 
fine 
4. No comment 
5. The expectations were met 
6. No comment 
7. Yes, since the strategies discussed or looked into will meet some of the problems needs if they 
will be effectively implemented 
8. It was a very successful seminar, in sharing the ideas and knowledge from each participants of 
the region of the Pacific.  Most of the points raised out was mainly shows that helping each 
others countries problems by discussing together 
9. No comment 
10. I didn’t know that it’s going to be a regional seminar 
11. No comment 
12. The seminar was more “office” than “field” type setting.  It was better than expected 
13. I am now better informed on how to ascertain information to assist me in my job 
14. No comment 
15. No comment 
16. Need more time, one week is too short 
17. No comment 
18. Learnt a lot from the workshop, especially in group sessions identifying info needs & tools.  
Also the regional presentations provided me on food &Y security issues around the region 
 
 
1.3 You acquired new knowledge useful for carrying out your job more effectively 
I agree strongly with this statement    43%  
I agree with this statement     38%     
I disagree with this statement     0%     
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I disagree completely with the statement    0%   
No comment       19% 
1.4 You acquired new contacts which will be useful for exchanging information and 
acquire new knowledge 
I agree strongly with this statement    62%    
I agree with this statement     19%    
I disagree with this statement     0.05% 
I disagree completely with the statement    0% 
No comment       18.95%     
1.5 The outcome of the workshop meets the set objectives 
I agree strongly with this statement    34%   
I agree with this statement     38% 
I disagree with this statement     10% 
I disagree completely with the statement    0% 
No comment       18%  
Elaboration on the above statements 
1. No comment 
2. Have managed to come up with some methods to implement tools for communication on FNS 
3. I like to say that the knowledge and contacts acquired during the seminar will be of use 
4. No comment 
5. There were more nutrition representatives and few agriculture but good 
6. No comment 
7. No comment 
8. From this seminar I gained some new knowledge which is useful for carrying out my job more 
effectively and also have new contacts 
9. No comments 
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10. No comments 
11. Objective 2 not fully met 
12. Relaxed setting and helpful IRETA staff enabled easy building of relationships and resource 
collection 
13. No comment 
14. No comment 
15. No comment 
16. Continuous training to be sustained 
17. No comment 
18. I will find the new knowledge and skills I learnt very useful when I go back to my workplace 
 
SECTION 2 PROGRAMME 
During the workshop, the following topics were presented.  The content and quality of the 
presentations met your expectations: 
2.1 - 2.9 
 
Presentations 
I strongly 
agree with 
the 
statement 
(%) 
I agree with 
this 
statement 
(%) 
I disagree 
with the 
statement 
(%) 
I disagree 
completely with 
the statement 
(%) 
No 
comment 
(%) 
The importance of integrating food and 
nutrition security programmes in the 
economic development strategy in the 
Pacific region 
38 38 0.05 0.05 23.90 
Country reports 24 53 0.05 0.05 22.90 
Highlights of Maputo (Nov 2004) and 
Belize (March 2005) seminars 
34 43 10 0 13 
Priority of information needs for improving 
Food and Nutrition Security in the Pacific 
29 48 0.05 0 22.95 
CTA Experience in addressing information 
needs for food and nutrition security in the 
ACP region 
58 19 10 0 13 
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Conventional media and new ICTS with 
special reference to the Pacific region 
34 53 0 0 13 
Capacity building in information and 
communication management towards food 
and nutrition security in the Pacific region 
48 29 10 0 13 
Food and nutrition security in the Pacific – 
highlights of regional programme for food 
and nutrition security (RPFS) in the Pacific  
- An FAO experience 
43 29 10 0 18 
Role of information and communication 
tools in agricultural marketing and food 
security in the south pacific island 
countries 
38 24 15 0 23 
 
Elaboration of the above statements 
1. No comment 
2. Some presentations were difficult level of language to understand and letting too small on power 
point.  However, I still learnt a lot from the presentations 
3. I agree with the statements stated but still more emphasis need to address in these areas 
4. No comment 
5. No comment 
6. No comment 
7. More emphasis needed for social marketing with the human person )or social being) as the 
information tool 
8. Get experts in topics for regional seminars – the agricultural head Dr. Bhati was a good one 
9. No comment 
10. No comment 
11. Topics that were covered during presentations for this seminar were all relevant and gives me 
understanding on some of the information 
12. Well presented 
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13. A series of programs has been funded for food security externally 
14. No comment 
15. No comment 
16. No comment 
17. No comment 
18. No comment 
 
2.10 The interaction between participants and facilitator and resource person were 
rewarding 
I agree strongly with this statement     43%    
I agree with this statement      38%   
I disagree with this statement      0%   
I disagree completely with the statement     0%   
No comment        19% 
2.11 The interaction between participants were rewarding      
I agree strongly with this statement     38%    
I agree with this statement      34%    
I disagree with this statement      0.05%    
I disagree completely with the statement     0%    
No comment        27.95%  
If you found the interaction rewarding, what made them so? 
1. The opportunity for discussion during the program, the tea and lunch breaks and social program 
2. There was a problem of participants not being so proactive in putting in suggestions/opinions 
during discussions 
3. Met new faces, got new and interesting views/ideas from other participants that are useful for my 
country 
4. The participants and interactions drew in new understandings of other PICs.  The openness and 
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the free time given were two major components that helped 
5. Sharing of country experiences 
6. Open and friendly 
7. Connections, networks, sharing ideas/lessons 
8. Learnt from others 
9. Meeting new people, especially the most experience (I believe) in the region 
10. No comment 
11. No comment 
12. No comment 
13. No comment 
14. Very good 
15. Some participants are used to speaking up in such meetings 
16. Because of Ruby? 
17. The comments said and situation stated were similar and that participants were backing up 
each other.  The understanding between each others situation were agreeable and on mutual 
grounds 
18. There were similarities in country setting and way of life setting 
  
What hindered the interaction? 
1. No comment 
2. One maybe that they understand/liked the suggestions made by others and didn’t feel the need 
to speak anymore on the issue being discussed 
3. Limitation of time 
4. No comment 
5. No comment 
6. No comment 
7. The common room closed during the evenings 
8. Contradictory comments and misunderstandings of young participants (Palau) 
9. No comment 
10. The level of knowledge or positions of participants differs hence it has made some interactions 
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hard for others 
11. No comment 
12. No comment 
13. No comment 
14. None 
15. The first regional meeting stakeholders and people are not really open or not know each other 
well to open up 
16. Ruby of course 
17. Maybe not on a professional level but maybe just personal level 
18. There was a little bit stereotyping that was felt within the time of the meeting.  Some speakers 
wants to dominate the discussion or she thinks they know the other island issue better 
 
How could they have been improved upon? 
1. No comment 
2. No need to improve, but a suggestion would be to pick people to speak on an issue or present 
on a topic but it might not be necessary 
3. Give more time 
4. No comment 
5. No comment 
6. No need 
7. Leave it open in evenings 
8. Facilitators to be present – Dirk was never available 
9. Communication network to improve food and nutrition security issues 
10. When selecting the participants, ensure which/what level in government you would like to 
garget.  This will be determined by the types of outputs you are aiming for at the end of the 
seminar 
11. No comment 
12. No comment 
13. No comment 
14. Continue such 
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15. Have frequent meetings in future of the same nature 
16. No comment 
17. No comment 
18. Chairmen/women should have been familiarize with such issue on discussion to control the 
discussion, and encourage other speakers to voice there thought or opinion 
     
2.12      The topics covered were relevant to workshop objectives 
I agree strongly with this statement     47%    
I agree with this statement      28%    
I disagree with this statement      0.04%    
I disagree completely with the statement     0%    
No comment        24.96%   
2.13      The balance between different topics was satisfactory 
I agree strongly with this statement     24% 
I agree with this statement      42%    
I disagree with this statement      0%   
I disagree completely with the statement     0%   
No comment        34%    
What aspects of the program, if any were insufficiently treated? 
1. Time conduct with start and end of each day 
2. None 
3. No comment 
4. If practical sessions on some modern information tools available on campus 
5. How can the information be more effective in educating the policy group at national level 
6. No comment 
7. Fair 
8. Every topics were balance 
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9. No comment 
10. Field trips (bad weather) 
11. Objective 2 and nutrition 
12. Social marketing, media tool functions 
13. None 
14. No comment 
15. The need for capacity building in the information needs 
16. The very end part where we should have started early and put a lot of efforts to it, means of 
actions and way forward 
17. For the group work would be nice to have a handout of a matrix to fill in, hard to follow what 
Umar wrote on board 
18. No comment 
 
What aspects of the program, if any, were covered in too much detail? 
1. No comment 
2. It was covered adequately 
3. No comment 
4. I feel that the nutrition aspects were sort of repeated in some ways. e.g. country reports then 
Christine Quested gave the Pacific aspect 
5. No comment 
6. No comment 
7. No comment 
8. No comment 
9. No comment 
10. No comment 
11. Agriculture 
12. None 
13. None 
14. None 
15. No comment 
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16. Balance 
17. Detail is good in this case to make up an accurate summary report 
18. No comment 
 
Which topics did you find most useful? 
1. The group sessions were most useful than a topic.  In terms of learning new ideas, information 
from other participants 
2. Priority of information needs for improving FNS in the Pacific.   
Capacity building in information and communication management towards food and nutrition 
security in the Pacific region 
3. The group sessions was very useful 
4. On tools/conventional 
5. CTA / FAO / IRETA 
6. No comment 
7. Information and communication needs/tools 
8. Discussions of Information needs, information tools and capacity building 
9. No comment 
10. Agriculture being merged with nutrition to improve food and nutrition security in the region 
11. Nutrition and agricultural economic marketing 
12. Group presentations, discussions and presentations 
13. Identifying needs 
14. All topics were relevant 
15. No comment 
16. All 
17. All were useful, especially information on agriculture issues since I don’t know much about it, 
being on nutrition side of things 
18. No comment 
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SECTION 3 METHODOLOGY 
3.1 Presentation methods were appropriate 
I agree strongly with this statement     33%    
I agree with this statement      47%    
I disagree with this statement      0.04%    
I disagree completely with the statement     0%   
No comment        19.96% 
3.2 Presentations were clear 
I agree strongly with this statement     14%    
I agree with this statement      57%    
I disagree with this statement      14%    
I disagree completely with the statement     0%    
No comment        15% 
3.3 The pace during the workshop was adequate 
I agree strongly with this statement     38%   
I agree with this statement      14%    
I disagree with this statement      24%    
I disagree completely with the statement     0.04%    
No comment        23.96%  
3.4 Duration was adequate 
I agree strongly with this statement     38%    
I agree with this statement      23%    
I disagree with this statement      19%   
I disagree completely with the statement     0.04%    
No comment        19.96% 
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3.5 Intensity was satisfactory 
I agree strongly with this statement     38%    
I agree with this statement      23%    
I disagree with this statement      19%    
I disagree completely with the statement     0.04%    
No comment        19.96% 
SECTION 4 LOGISTICS 
4.1 Background information was timely and sufficient 
I agree strongly with this statement     23%    
I agree with this statement      38%    
I disagree with this statement      0.09%    
I disagree completely with the statement     0%    
No comment        38.91%  
4.2 The organization of your trip was satisfactory 
I agree strongly with this statement     28%    
I agree with this statement      28%    
I disagree with this statement      0%    
I disagree completely with the statement     0.04%    
No comment        43.96% 
4.3 Accommodation was satisfactory 
I agree strongly with this statement     29%    
I agree with this statement      29%    
I disagree with this statement      0%    
I disagree completely with the statement     0.05%    
No comment        41.95% 
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4.4 In general, the working conditions were acceptable 
I agree strongly with this statement     38%    
I agree with this statement      34%    
I disagree with this statement      0.05%    
I disagree completely with the statement     0%    
No comment        27.95% 
4.5 Workshop facilities were adequate (equipment, materials) 
I agree strongly with this statement     48%    
I agree with this statement      29%    
I disagree with this statement      0%    
I disagree completely with the statement     0%    
No comment        23%  
4.6 Catering conditions were satisfactory 
I agree strongly with this statement     43%    
I agree with this statement      29%    
I disagree with this statement      0%    
I disagree completely with the statement     0.05%    
No comment        27.95%  
4.7 The following organization aspects could be improved upon for the future 
1. No comment 
2. The management, chairperson to be more strict on time 
3. Yes 
4. No comment 
5. Invitations to such seminar to be sent a month or so in advance so proper preparation can be 
done prior to travel date 
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6. No need 
7. More internet access 
8. For people who have entered Samoa for the first time, give some orientation 
9. Very good organization 
10. Meal allowance for participants, particular breakfast and dinner should be given as participant 
prefers to eat out or purchase what they would like to eat 
11. No comment 
12. No comment 
13. No comment 
14. The raining during the seminar made it difficult to hear – more sound 
15. Contact for future meetings to contact ministry but copied to other ministries as well 
16. No comment 
17. No comment 
18. Travel corresponding and arrangements, little bit accommodation.   
Chairing of the meeting and counseling time of start and finish each day. 
Respect to each speaker when they speak either right or wrong 
SECTION 5 FOLLOW-UP ACTIONS 
What follow-up action would you suggest? 
1. No comment 
2. No comment 
3. Sustainability of such training 
4. From the strategies, time should be given for follow up on that 
5. Outcome of proposal made in the seminar can be made known to all participating countries 
within the region 
6. Down the road find out if any improvement on implementation 
7. Country reports (each participants submission to cabinet) 
8. Take the strategies and policies.  CTA assist in capacity building in the areas identified 
9. If our strategies are completed (regional 
Any improvements in countries 
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10. A regional seminar to draft a regional policy framework for the Pacific ACP for 
adoption/adaptation by all P-ACP 
11. There should be a follow up workshop on information tools 
12. Seminar to follow up if certain problems were addressed 
13. No comment 
14. More sound (volume) if raining and this facility is selected 
15. No comment 
16. No comment 
17. No comment 
18. No comment 
 
 
SECTION 6 GENERAL COMMENTS AND OBSERVATIONS 
1. The seminar was a very good opportunity to meet other people from the region and discuss 
common problems with them.  In particular it was a very good opportunity for people from 
agriculture and nutrition to discuss common problems 
2. Thank you for well organized workshop, especially to staff of IRETA for all the hard work 
3. Thank you IRETA/CTA for this seminar which I should say on behalf of my government and 
country.  I do hope that you will continue on with this type of assistances.  Once again, thank 
you 
4. Thank you very much for allowing me and my colleague to come 
5. No comment 
6. Very well organize but the late start on the last day really isn’t necessary 
7. Staff and host of seminar outstanding in hospitality.  An excellent experience that has most 
definitely been reflected in output and progress over the week.  Thank you Joyce 
8. Meals for Saturday and Sunday should have been provided because shops are far and weather 
condition can be annoying. Difficulty in getting transport to shops – really made me regret 
coming to Samoa.  Next time do a better reception please.  The official dinner and Miss 
Samoa’s appearance was great.  Thank you Umar 
9. Plans being implemented 
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10. IRETA, you have very skilled and hard working bunch.  Keep it up.  Thank you and same goes 
to CTA for your assistance 
11. No comment 
12. No comment 
13. No comment 
14. The staff of RIETA are very friendly and willing to help.  Thanks for your assistance 
15. No comment 
16. The seminar was I guess a big impact on the issues regarding communication tools, etc. 
17. Maybe in your background information about IRETA or the document stating the overall 
structure of IRETA or about the accommodation, allowance, etc.  If possible to state also who 
to contact for information on follow up on tickets, emails and also give direction as to where to 
have morning tea, lunch, etc.  Also to indicate whether on weekends that you have to supply 
your own food, etc.  Otherwise, everything was good 
18. Everything went well and there is always room for improvement.  Thanks for opportunity of 
being part of this seminar 
 
CONCLUSION 
The participants were generally happy with the workshop.  Most of them either agreed strongly or 
agreed with the statements. However, for future improvements, please refer to section 5 (Follow-up 
actions). 
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ANNEX 6 
 
CTA/IRETA Regional Seminar on Role of Information and 
Communication Tools  
in Food and Nutrition Security in the Pacific Region 
September 26-30, 2005, IRETA, USP, Alafua Campus, Apia, Samoa 
 
LIST OF PARTICIPANTS / RESOURCE PERSONS 
 
 
 
COOK ISLANDS (1) 
 
1. Ms Tania Avare 
Nutrition Officer 
Ministry of Health 
Avarua 
Rarotonga 
Cook Islands 
Tel: (682) 29110 
Fax: (682) 29100 
Email:  c/- ktairea@health.gov.ck
 
 
FIJI ISLANDS (2) 
 
2. Ms Pushpa Wati 
Acting Senior Nutritionist 
Food and Nutrition Unit 
Ministry of Health 
P.O. Box 2450 
Government Building 
Suva 
Fiji Islands 
Tel: (679) 3313055 
Fax: (679) 3303921 
Email: nfnc@connect.com.fj
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3. Ms Bulou Rakuita 
Principal Agricultural Officer 
Ministry of Agriculture, Sugar and Land Resettlement 
Private Mail Bag, Raiwaqa 
Fiji Islands 
Tel: (679) 3383155 
Fax: (679) 3383426 
Email: brakuita@govnet.gov.fj
 
 
 
FEDERATED STATES OF MICRONESIA (1) 
 
(Pls refer to the resource person) 
 
 
 
KIRIBATI (1) 
 
4. Mr. Burentia Kaiea 
Office-in-Charge 
Ministry of Environment, Lands and Development 
Division of Agriculture 
P.O. Box 267 
Binenibeu, Tarawa 
Kiribati
Tel: (686) 28108 / 28096 
Fax: (686) 28121 
Email: ppqs@tskl.net.ki
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NAURU (2)  
 
5. Mrs. Ruby Thoma 
Health Island Program Coordinator 
Nauru General Hospital 
Government Building 
Yaren District 
Nauru 
Tel: (674) 4443883 or 4443133 Ext 261 
Fax: (674) 4443199 
Email: sechealth@cenpac.net.nr
 
6. Mr. Ranwick Raphael Capelle 
National Nutritionist Officer 
Nauru General Hospital 
Government Building 
Yaren District 
Nauru 
Tel: (674) 4443883 or 4443133 Ext 261 
Fax: (674) 4443199 
 
 
 
NIUE (1) 
 
7. Miss Anne Marie Erick 
Department of Agriculture, Forestry, Fisheries & MFN 
P.O. Box 74 
Alofi 
Niue 
Tel: (683) 4032 / 4050 
Fax: (683) 4010 / 4079 
Email:  c/- charlene_funaki61@yahoo.co.nz
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PALAU (1) 
 
8. Mr. Tino Faatuuala 
Health Promoter 
Office of Community Advocacy Program 
Ministry of Health 
Koror 96940 
Palau 
Tel: (680) 488 2001 (work) 
Tel: (680) 488 3455 (home) 
Fax: (680) 488 2001 
Email: kua@palaunet.com
 
 
 
PAPUA NEW GUINEA (1)
 
9. Dr. William Lagani 
National Department of Health 
Health Improvement Branch 
Papua New Guinea 
Tel: (675) 
Fax: (675) 
Email: william_lagani@health.gov.pg
 
 
 
SAMOA (5) 
 
10. Ms Christina Soti-Ulberg 
Nutritionist 
Ministry of Health 
Apia 
Samoa 
Tel: (685) 21212 Ext. 223 & 228 
Fax: (685) 21440 
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11. Ms Feiloaiga Malaga 
Nutritionist 
Ministry of Health 
Apia 
Samoa 
Tel: (685) 21212 Ext. 223 & 228 
Fax: (685) 21440 
 
12. Ms Mafutaga Tinifu 
Information Officer 
Ministry of Agriculture and Fisheries 
Crops Division – Nu’u 
P.O. Box 1874 
Apia 
Samoa 
Tel: (685) 20605 / 23426 
Fax: (685) 20707 
Email:  mafutaga@yahoo.co.uk
 
13. Mr. Pueata Liu Tanielu 
Senior Crop Development Officer 
Crops Division – Atele 
Ministry of Agriculture and Fisheries 
P.O. Box 1874 
Apia 
Samoa 
Tel: (685) 23341 
Fax: (685) 24576 
Email:  maffm@lesamoa.net or ptanielu2002@yahoo.com.au
 
14. Mrs. Tapusalaia Faatonu Faletoese 
National President 
Samoa Women Committees Development Organization and Cooperatives 
Apia 
Samoa 
Tel: (685) 23158 
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SOLOMON ISLANDS (2) 
 
15. Dr. Israel Wore 
Under Secretary 
Ministry of Agriculture & Livestock 
P.O. Box G13 
Honiara 
Solomon Islands 
Tel:  (677) 24570 / 27987 
Fax: (677) 28116 
Email:  wore_israel@yahoo.co.uk or agriculture@solomon.com.sb
 
16. Ms Josephine Watoto 
Nutritionist 
Ministry of Health and Medical Services 
Nutrition Unit 
Honiara 
Solomon Islands 
Tel: (677) 24260 / 28169 
Fax: (677) 24260 
Email:  repro@solomon.com.sb or josywatoto@hotmail.com
 
 
 
TONGA (1) 
 
17. Mrs. Mele ‘Amanaki 
Principal Food Technologist 
Food Division 
MAF Division 
MAF Box 14 
Nuku’alofa 
Tonga 
Tel: (676) 25355 
Fax: (23093 
Email: amanakim@maf.gov.to
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TUVALU (1) 
 
18. Mrs. Avanoa Paelate 
Health Promotion Officer 
Ministry of Health – Health Division 
P.O. Box 41 
Funafuti 
Tuvalu 
Tel: (688) 20765 / 20480 / 20482 
Fax: (682) 20481 
Email: ttafune@yahoo.com.au
 
 
 
VANUATU (1) 
 
19. Ms. Theoto Moses 
Nutritionist 
Department of Health 
PMB 9009 
Port Villa 
Vanuatu 
Tel: (678) 22512 
Fax: (678) 26204 
Email:  tmoses2@vanuatu.gov.vu
 
 
 
RESOURCE PERSONS
 
20. Mr. Ngatokorua Mataio 
Secretary 
Ministry of Agriculture 
P.O. Box 96 
Rarotonga 
Cook Islands 
Tel:  (682) 28711 
Fax: (682) 21881 
Email:  cimoa@oyster.net.ck
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21. Mr.  Ishmael Lebehn 
Program Manager 
Agricultural Programs 
Department of Economic Affairs 
FSM National Government 
PS – 12 Palikir 
Pohnpei FSM 96941 
Federated States of Micronesia 
Tel: (691) 3202464 / 3205133 
Fax: (691) 3205854 / 3202079 
Email:  fsmagri@mail.fm or ilebehn@mail.fm
 
 
22. Ms Christine Quested 
Principal Nutritionist 
Nutrition Centre 
Ministry of Health 
Apia 
Samoa 
Tel: (685) 21212 Ext. 223 & 228 
Fax: (685) 21440 
Email: Christineq@health.gov.ws
 
 
23. Mr. Dirk Schulz 
Food & Nutrition Officer 
Food & Agriculture Organization (FAO) Office 
Private Mail Bag 
Apia 
Samoa
Tel: (685) 20710/22127 
Fax: (685) 22126 
Email: dirk.schulz@fao.org
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24. Mr. André Vugayabagabo 
Senior Programme Coordinator 
Communication Channels and Services Department 
Technical Centre for Agricultural and Rural Cooperation ACP-EU (CTA) 
Post Bus 380, NL 6700 AJ Wageningen 
The Netherlands 
Tel: 31 (0) 317 467 158 
Fax: 31 (0) 317 460 067 
Email: Vuga@cta.int
 
 
25. Mr. Mohammed Umar 
Director, Institute for Research, Extension and Training in Agriculture (IRETA) 
The University of the South Pacific 
Alafua Campus 
Private Mail Bag 
Apia 
Samoa 
Tel: (685) 22372 
Fax: (685) 22347 
Email: uspireta@samoa.usp.ac.fj
 
 
26. Dr. Jagdish P. Bhati 
Head of Department and Senior Lecturer 
Agricultural Economics, Extension and Education Dept. 
The University of the South Pacific 
Alafua Campus 
Private Mail Bag 
Apia 
Samoa 
Tel: (685) 21671 Ext  284 
Fax: (685) 22933 
Email: bhati_j@samoa.usp.ac.fj
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27. Taimalie Sia Matalavea 
Manager – ITS 
The University of the South Pacific 
Alafua Campus 
Private Mail Bag 
Apia 
Samoa 
Tel: (685) 23270 Mobile (685) 7774255 
Fax: (685) 22933 
Email:  matalavea_s@samoa.usp.ac.fj
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